Callear Technology
Privacy & Data Handling Policy

Your privacy is of upmost importance to us here at Callear Technology.

We follow very strict guidelines and precautions when it comes to sensitive data.

Data Recovery

All data recovered and backed up by Callear Technology is only held for the purposes of the
repair.

As soon as your data recovery is complete all backups are erased using specialist software
beyond deportment of defence standards.

Personal Details

Callear Technology will never disclose your personal data with any third party under any
circumstances this includes your contact details.

Any personal details held by Callear Technology are stored in high level encrypted archives.

Access to our encrypted archives are heavily monitored and under no circumstance is
access by any third party organisations/persons granted.



Website

You’ll be happy to know that our website is for information purposes only and does not
collect and store any of your data.

Communication

We will not pester you with adverts and we will not contact you without prior consent.

As a new customer if you contact us we will of course reply.
As a current customer whom has commissioned work from us we may contact you

regarding the work you have requested. (But never to promote any other services not
related to the work you requested.)

Long term Data Storage

The only long term Data Callear Technology stores are those intended for legal purposes,
such as the details stated on any invoice documents which must be legally held for 5 years.

As you can see our privacy policy is fairly straight forward, here at Callear Technology we
believe your data should remain private and should be handled with the upmost
professionalism.
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